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Shure Update Utility 


The Shure Update Utility (SUU) is an application used to update firmware for Shure devices. The application downloads new 
firmware versions and stores them locally on the computer. The updated versions are then available to send to multiple net- 
worked devices at the same time. 


shure.com/suu/ 


About Firmware 


Firmware is embedded software in each device that controls its functionality. Periodically, new versions of firmware are devel- 
oped to incorporate additional features and enhancements. To take advantage of these improvements, new versions of the 
firmware can be downloaded and installed using the Shure Update Utility (SUU) application. 


Firmware Versions and Compatibility 

The firmware of all Shure devices has the form of MAJOR.MINOR.PATCH (e.g., 1.2.14). To ensure interoperability, all compo- 
nents from the same model family (including transmitters) should be updated to the same MAJOR and MINOR firmware ver- 
sion numbers (e.g., 1.2.x). 


Quick Overview 


The following is a quick overview of the SUU application interface. See Interface Description for more details on each . 


@ Check for Updates but- 


i Download new firmware versions to your computer. 
on 
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Displays connected Shure devices, their current firmware version, and the latest firmware on 
the computer. Use the colored dot in each row to quickly check firmware status of each de- 
vice: 


@ Update Devices Tab o . : 
e Green: Device is up to date with latest version on the computer 


e Yellow: A newer version is available on the computer 
e Red: The device requires a firmware update to properly function 


© Firmware Tab Displays all firmware versions downloaded to the computer. 


® Send Updates Button Updates the selected devices with new firmware. 


B Shure Update Utility 


File View Tools Help 


Check for Updates... 


Update Devices Firmware 


View devices on the network. Select Send Updates to send the specified firmware versions to selected devices. 
Select: | =] 


IP address Device Name Current version Version to install 


192.168.1101 


SLXD4, SLXD4D: Single an... 1.0.5 - 
PAINS sapa SLXD1, SLXD2: Bodypack... |1.0.5 e- 


192.168.1.10 (Proxied) — 6-850H50 . 
192.168.1.126 (Proxied) 8-250J50 249 e 
192.168.1.10 (Proxied) (8-850H50 24.9 . 
192.168.1.10 (Proxied) — 8-850P51 249 .- 
192.168.1.10 (Proxied) _8-850P51 2.4.9 e|- 
192.168.1.10 (Proxied) 6-850J50 249 . 
. 


192.168.1.10 (Proxied) 8-850J50 


192.168.1.135 biasa ULX-D Dual-Channel Rec... a 
ULX-D Boundary / Goose... 2.4.9 . 


Tepa Oars 


Download the Application 


Download the Shure Update Utility from https://www.shure.com/suu. 


Updating the SUU Application 


Important: Before updating the application, make sure all firmware updates have completed, as the update can interrupt the 


transfer of firmware to devices. 


1. Open the Shure Update application on the computer that is connected to the Internet. 
2. Go to the Help menu and select Check for Shure Update Utility Updates. 
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Shure Update Utility 


File View Tools Help 


Shure Update Utility Help System F1 
Tutorial Videos 


View Release Notes ... 


About 
Update Devices Firmware 


Your web browser will direct you to the Shure website where the latest version of the Shure Update Utility is hosted. 
Click Download. 


4. Find the .zip file in your computer's Downloads folder and extract the contents. 
Open the file and follow the prompts to remove the existing application and install the latest version of the SUU. 


=] Shure Update Utility Uninstall = x [=| Shure Update Utility Uninstall = 


= Uninstall Shure Update Utility = Uninstallation Complete 
cx Remove Shure Update Utility from your computer. cx Uninstall was completed successfully. 
Shure Update Utility will be uninstalled from the following folder. Click Uninstall to start the Completed 
uninstallation. 
Show details 
Uninstalling from: | C:\Program Files\Shure\Shure Update Utility 
coe can coe 


5/20 


Shure Incorporated 


Shure Update Utility Setup = xX 


Welcome to Shure Update Utility 
Setup 


Setup will guide you through the installation of Shure Update 
Utility. 


It is recommended that you dose all other applications 
before starting Setup. This will make it possible to update 
relevant system files without having to reboot your 
computer. 


Click Next to continue. 


Update Device Firmware 


Use the Shure Update Utility (SUU) application to download new versions of firmware from the Shure web server and upload 
them to devices. 


Note: See Updating Portable section for Shure devices that don't connect directly to a computer, such as a wireless handheld transmitter. 


Download Firmware to the Computer 


Download the latest firmware versions from Shure using the SUU. 


1. Connect the computer to the internet. 

2. Open the SUU application. 

3. Click on the Check for Updates... button to view new firmware versions available to download. When the computer al- 
ready has the latest versions, the No Updates Found message displays. 
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EB Shure Update Utility 
File View Tools Help 


Check for Updates... 4 


View devices on the network. Select Send Updates to send the specified firmware versions to selected devices. 


Update Devices Firmware 


* 
IP address Device Name Current version Version to inst 


192.168.1.101 


4. Select the desired versions and click the Download button. The new downloads will be added to the Firmware tab, mak- 
ing them available to install on the device hardware. 


Tip: Select All to download all new firmware. 


El Download Manager x 


View new updates available to download Select: | None ¥ 


Version 


Feb, 23, 2021 


Feb, 23, 2021 


Feb. 23, 2021 


Feb. 23, 2021 


Feb. 23, 2021 


Feb. 23, 2021 


Feb. 23, 2021 


Feb. 23, 2021 


Feb, 23, 2021 


Feb. 23, 2021 


0 updates selected to download. Download || — Close 


Connect Shure Devices to the Computer 


Shure devices connect to a computer using standard networking practices. Follow these guidelines for the most reliable con- 
nection: 


e Connect devices in a "star" network topology (avoid daisy-chained connections) 

e Devices must be set to same subnet mask 

e Use only one DHCP server per network 

e Turn off other computer network interfaces not used to connect to the Shure device (including WiFi) 
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Connection Examples 


© Multiple Devices toa 
Switch 


Use a DHCP-enabled switch to connect multiple devices in a star configuration 


Q Device Directly toa 
Computer 


Connect the Ethernet or USB port on the Shure device to the computer 


Select the Computer's Network Interface 


To view or change the selected network interface card (NIC), follow the link on the Update Devices tab, or click Preferences 


> Network. 


EE shure Update Utility - a x 


File View Tools Help 


[29 updates available | 


Update Devices | Firmware 
View devices that are connected. Select Send Updates to send the specified firmware versions to selected devices. 
Select: None 


No device connected. 
Connect a device or check your network-settings to discover devices 


Choose the computer's network interface card (NIC) that the application uses to communicate with Shure devices. A wired net- 


work connection is required when updating a device's firmware. 
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BB Preference 
Configure the Shure Update Utility 


Updates Network Log 


Interface | Remote Devices 


Description Subnet mask 

Bluetooth Device (Personal Area Network) disabled Details 

Cisco AnyConnect Secure Mobility Client Virtual Miniport 

Adapter for Windows x64 172.17.108.235 Details 

Intel(R) Dual Band Wireless-AC 8265 192.168.1.7 Details 
®) Intel(R) Ethernet Connection (4) 1219-LM disabled Details 


WARNING: Network devices will not be discovered with current IP Settings. 


OK Cancel 


Select the network card that is on the same subnet as the devices connected to your computer. To verify they are the same, 
open the Shure Device Discovery application, which displays all Shure network devices connected to the computer. The IP ad- 
dresses of the desired devices should match the NIC selection in the SUU. 


Preferences x 


Configure the Shure Update Utility 
Updates | Network | Log 


Interface Remote Devices 
Description Subnet mask 


Bluetooth Device (Personal Area Network) disabled Details 
Cisco AnyConnect Secure Mobility Client Virtual Miniport 


Adapter for Windows x64 LL a Details 

Intel(R) Dual Band Wireless-AC 8265 disabled Details 
r@===4 

169.254.1.100 © Intel(R) Ethernet Connection (4) 1219-LM 169.254.1.100 Details 
: ae kh = = =d 


| OK Cancel 


Preferences Help 


am ph ag nero 


169.254.x.xx [momanto | wxWAPree7s7 — MXWAPTO-ie797.Jocal 169.254.125.159 © Dante 
. X: X I 169.254.140.128 I ante Yes 


SCM@20-DAN  SCM820-Room1 
MXWANIS MXWANIB-Obae 
MXWNCS8  MKWNCS8-Room1 169,254.65.34 No Yes 
MXWNCS8 MXWNCS8-5ae4 al a sve No Yes 
mxwaets MXWAPTE-f67d  MXWAPTS-40f67d.local 172.17.11.111 Dante Yes Yes 


al g 169.254.142.143 p Dante Yes Yes 


Configure Network Settings on the Hardware 


Devices are set by default to Automatic or DHCP mode, which is the recommended mode. This lets a DHCP server set device 
IP addresses. If no DHCP server is present, the devices will use their default IP addresses. You can also manually define an IP 
address or subnet mask for a device. 


Network instructions for other Shure’ models can be found in your hardware guides. 


Axient Digital Receivers 


1. From the Device Configuration menu, go to Network Configuration. 

2. Select the SETUP key, and then select NEXT. 

3. Choose one of the following modes: 
o Automatic: Allows the IP address to be assigned automatically when connected to a DHCP server 
o Manual: Manually assign valid values for IP, subnet, and gateway 
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4. Press ENTER to save. 


AXT400 


1. From the Util menu, select Network. 
2. Turn the control wheel to select one of the following modes: 
o Automatic - Allows the IP address to be set automatically (commonly with a DHCP server). 
o Manual - Allows you to set an IP address or subnet. 
3. To manually define an IP address or subnet, push the control wheel to move the cursor to any of the following parame- 
ters and turn the wheel to select a value: 
o> IP (IP address) - Each octet of the subnet mask with a value of 255 indicates an octet of the IP address which all 
devices and computers on the network must share. For example, with a subnet mask of 255.255.0.0, all devices 
and computers must have the same first two octets of their IP addresses. All other octets must be unique per device 
and computer. 
o Sub (Subnet mask) - The subnet mask of every device must match the subnet mask of your computer. 


4. Select Enter to save. 


UR4D 


1. From the Util menu, select Network. 
2. Turn the control wheel to select one of the following modes: 
2 DHCP - Allows the IP address to be set automatically (commonly with a DHCP server). 
o Manual - Allows you to set an IP address or subnet. 
3. To manually define an IP address or subnet, push the control wheel to move the cursor to any of the following parame- 


ters and turn the wheel to select a value: 
o> IP (IP address) - Each octet of the subnet mask with a value of 255 indicates an octet of the IP address which all 
devices and computers on the network must share. For example, with a subnet mask of 255.255.0.0, all devices 
and computers must have the same first two octets of their IP addresses. All other octets must be unique per device 


and computer. 
o Sub (Subnet mask) - The subnet mask of every device must match the subnet mask of your computer. 


4. Select Enter to save. 


The receiver reboots after you press ENTER to accept network parameter changes. Additionally, in dual models, these settings affect both receivers (the dual 


receiver is treated as a single network device). 


PIOT 


1. From the Util menu, select Network, then Setup. 
2. Turn the control wheel to select one of the following modes: 
o Automatic - Allows the IP address to be set automatically (commonly with a DHCP server). 


o Manual - Allows you to set an IP address or subnet. 
3. To manually define an IP address or subnet, push the control wheel to move the cursor to any of the following parame- 


ters and turn the wheel to select a value: 
o> IP (IP address) - Each octet of the subnet mask with a value of 255 indicates an octet of the IP address which all 


devices and computers on the network must share. For example, with a subnet mask of 255.255.0.0, all devices 
and computers must have the same first two octets of their IP addresses. All other octets must be unique per device 


and computer. 
o Sub (Subnet mask) - The subnet mask of every device must match the subnet mask of your computer. 


4. Select Enter to save. 


ULXD Receivers 


1. To access menus, select ENTER. 
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Turn the control wheel to navigate to the UTILITIES menu, and then press ENTER. 
Select NETWORKING, then CTRL NETWORK. 
Turn the control wheel to select one of the following modes: 

° DHCP - Allows the IP address to be set automatically (commonly with a DHCP server). 

o Manual - Allows you to set an IP address or subnet. 

To manually define an IP address or subnet, push the control wheel to move the cursor to any of the following parame- 
ters and turn the wheel to select a value: 

° IP (IP address) - Each octet of the subnet mask with a value of 255 indicates an octet of the IP address which all 
devices and computers on the network must share. For example, with a subnet mask of 255.255.0.0, all devices 
and computers must have the same first two octets of their IP addresses. All other octets must be unique per device 
and computer. 

° Sub (Subnet mask) - The subnet mask of every device must match the subnet mask of your computer. 

Select Enter to save. 


QLXD4 


When setting an IP address or subnet address, each of the 4 octets must be edited individually. The following diagram shows 
how the groups are mapped to the receiver display: 


On UNE 


000.000.000.000 


OOOO 


Press menu while holding the enter button to access the advanced menu. 

Press the menu button to navigate to the IP menu. 

Use the arrow buttons to set the mode to St (static) and press enter. 

Use the arrow buttons to edit the first group. Press enter to save and continue to the next group. 

Use the arrow buttons and enter button to edit the remaining 3 groups. 

When group 4 has been edited, the display will show the subnet mask menu. Use the arrow buttons to scroll and select 
a preset value for each of the subnet mask groups. 

When finished, press enter to save settings. 


Upload New Firmware to the Devices 


Push the updated firmware from the computer to the connected devices. Wait until the update processes is complete before 
turning off or disconnecting any devices. 


1: 
2. 


Open the Update Devices tab to view all Shure devices connected to the computer. 
Select each device that will receive a firmware update. 
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AD4Q; Four-Channel Digital Wireless... 1.2.35 e- 
AD1, AD2, AD3, ADX1, ADX1M, ADX2, ... 1.2.34 


169.254.108.81 Hello 


World 


C updates to send. 


3. Select a firmware version for each device under the Version to Install column. The newest version downloaded to the 


computer is selected for the update by default, though you can use an older version by double-clicking and selecting 
from the drop-down. 


E Shure Update Utility 
file View Tools Help 


Update Devices | Firmware 


View devices that are connected. Select Send Updates to send the specified firmware versions to selected devices, 


IP address Device Name + Current version Version to install 


AD4Q: Four-Channel Digital Wireless... 1.2.109 .- 
AD1, AD2, AD3, ADX1, ADX1M, ADX2, ... 1,2,109 


169.254.204.160 Hello 


169.254.86.183 


ULX-D Quad-Channel Receiver 
ULX-D Bodypack / Handheld Transmit... 2.3.34 el 


4. Begin the update by selecting the Send Updates... button. The devices are not available for use during the update 
process. 


EH Shure Update Utility - o x 
File View Tools Help 


19 updates available| 
Update Devices Firmware 


View devices on the network, Select Send Updates to send the specified firmware versions to selected devices. 
Select: [None ~| 


IP address Device ID Current version Version to install 
te0254.0081 ie AD4Q; Four-Channel Digital Wireless.. 1.2.35 e- 
jatan 2 AD1, AD2, AD3, ADX1, ADXIM, ADX2, ... |1.2.34 e- 
169.254.11.30 World 21.31 el- v] 
O updates to send. ‘Send Updates.. 


5. Close out of the window once the process is complete. 


Updating a Portable Device 


Firmware for portable Shure devices, such as transmitters or receivers, is either updated directly through the SUU, or via IR 


sync with a networked device. The networked device hosts a firmware package for the supported portable device, which is 
transferred over dedicated IR ports on both devices. 


Note: Exact steps may vary per device, see the user manual for exact details. 
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For best results, ensure the same firmware version is uploaded to all components of the system. 


1. Connect the networked device to the computer. The networked device hosts a firmware package for the supported 
portable device. 

2. Open the Update Devices tab in the Shure Update Utility. 

3. Scroll to the networked device and select the firmware package for the portable device. 


QLX-D Single-Channel Receiver 2.1.5 
QLX-D Bodypack / Handheld Transmit... 2.1.5 


20.16 (OLX on 
SCM820-----DEMO e1.1.15 (QLX.0T) År 


2:3-0 (LAW IX] 


LX-D Single-Channel Receiver 2.2.16 
-D Bodypack / Handheld Transm... 2.2.16 


2.1.16 (ULX-DTx) 
2.0.28 (ULX-DTx) 
1.7.34 (u-n 


Tip: For best results, ensure the same firmware version is uploaded to all components of the system. 


4. Select Send Updates... to send the update package to the host device. 
5. Navigate to the portable firmware update screen on the host device. (Varies per model.) 
6. To upload the new firmware, align the IR port of host device with the IR port of the portable device. 


7. Start the firmware transfer and hold the portable device in front of the IR port of the host device. The progress will dis- 
play on the front panel of the host device. 

8. For updates sent through a networked charging station, ensure the station is connected to the computer, both are con- 
nected to the same network, and all portable devices are docked securely. Then, select the device in the SUU and click 
Send Updates... to deliver the firmware package through the host device to the portable device. 
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9. The portable device may reboot after receiving the new firmware. 


CAUTION! Do not interrupt the power source from the device while it is rebooting. 


Interface Description 


Control Bar 


© Check for Updates 


@ View Menu 


© Tools Menu 


®© Help Menu 


Displays new firmware versions available to download to the computer. 


Event Log: Displays time-stamped events regarding downloading firmware and updat- 
ing devices. 

Firmware and Network Summary Report: View firmware and network information for all 
hardware connected to the SUU. 


Check for Updates: Displays new firmware versions available to download to the com- 
puter. 

Preferences: Customize update settings and select the computer's network interface 
card (NIC) used to update the devices. 


Launches the Help document for the application. 

Download new versions of the SUU application. 

Links to release notes on the Shure website to provide details on new features, im- 
provements and additional notes for each firmware version. 

View the current application version. 
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oD O i 


Check for Updates... 


Update Devices Firmware 


Update Devices Tab 


Displays all Shure devices by model that are networked to the computer. Device IDs are 


@ Device List customizable from the device's control software. 


Tip: Hover over a device's Device ID to view its IP address, and right-click to copy it. 


The firmware version currently installed on the device. The colored circle indicates the status 
of the firmware: 


e Green: Device is up to date with the latest firmware version that is downloaded to the 
@ Current Version computer. 
e Yellow: A newer firmware version has been downloaded to the computer and is avail- 
able to upload to the device. 
e Red: The device requires a firmware update for proper functionality. 


p Drop-down window enables the selection of any firmware version that has been downloaded 
© Version to Install . ah: | 
to the computer. A dash (-) appears until the device is selected to receive an update. 


@ Select Checkbox Selects or deselects the device to receive a firmware update. 

© Select All/None Selects or deselects all devices in the Device List to receive a firmware update. 
© send Updates Button Updates the selected saves to the specified firmware versions. 

© Identify Devices Right-click a device in the list and select "Identify." The device LEDs will flash. 
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BB Shure Update Utility 
File View Tools Help 


[29 updates avaable | 
‘Update Devices Firmware 


View devices that are connected. Select Send Updates to send the specified firmware versions to selected devices. 


Device Name 


Coren version. 


|AD4Q; Four-Channel Digital Wireless... 1.2.109 
Hello 


/AD1, AD2, AD3, ADX1, ADX1M, ADX2, ... | 1.2.109 


169.254.157.9 


21.31 e- 


|ULX-D Quad-Channel Receiver 249 e- 
169.254,247.62 b 


ULX-D Bodypack / Handheld Transmit... 2.3.34 


| Oupdate to send. 


Firmware Tab 


Displays each firmware version downloaded to the computer. Right-click for the following op- 
tions: 


, f » Export the firmware version as a .pack file 
© Firmware List e Delete the firmware version from the computer 
e View version release notes on the Shure website 


Tip: A blue dot indicates that the version has been recently downloaded 


Q Import Button 


Imports firmware versions from a local file or an external hard drive to the SUU firmware tab. 
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| E Shure Update Utility = o 


| File View Tools Help 


“Check for Updates... 


Update Devices Firmware 


View firmware downloaded to your computer. Select Check for Updates to download the most recent firmware 


Version a 


LJ 
iv 
co 
W 


LJ 
a 
iu 
io 
> 


. 
ai 
N 
ay 
w 


LJ 
Š 
iN 
ù 
a 


LJ 
iv 
w 
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Preferences 


Go to Tools > Preferences to adjust application settings. 


Customize the workflow of the application: 


e Enable background check to automatically find new firmware updates from the Shure 
Updates web server 


e Select all new firmware versions when checking for updates 
e Select all discovered devices when sending updates 


e Use the Interface tab to select the computer's network interface controller (NIC) to be 
used by the Update Utility. Firmware updates are only supported via a wired interface 
connection. 

e In the Remote Devices tab, check Enable discovery of remote devices to allow the SUU 

Network to connect devices on different subnets by IP address. 
» Enter IP addresses and comments, one line at a time 
e Valid IP addresses will appear in black text 
° Invalid/unrecognized IP addresses display as red 
e Blue text indicates a comment 


Log Rotation Adjust the number of event log files stored by the computer. 
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E Preferences x 


Configure the Shure Update Utility 


Updates Network Log 


Interface | Remote Devices 


Description Subnet mask 

Bluetooth Device (Personal Area Network) disabled Details 

Cisco AnyConnect Secure Mobility Client Virtual Miniport F 

Adapter for Windows x64 a fee 

Intel(R) Dual Band Wireless-AC 8265 disabled Details 

©) = Intel(R) Ethernet Connection (4) 1219-LM 169.254.242.3 Details 
OK Cancel 

Hl Preferences x 
Configure the Shure Update Utility 


Updates | Network | Log 


Interface | Remote Devices 
Remote Device Discovery 


V Enable discovery of remote devices 


Ai- - - ------------ 


192.168.231.6 — | 
192. 168.231.7 ESS Valid IP address 


192.168.1111.9— — — — -UELLE ERA 


BLDG A 192. 168,1.2 = =< =E 


Insert one IP address per line to discover remote devices 
Shure Update Utility does not recognize items marked in red as valid IP addresses 


| OK || Cancel 


Troubleshooting 


Before troubleshooting, ensure a reliable network connection and constant power supply. Follow these guidelines when trou- 
bleshooting an issue: 


e Power on all devices 

e Connect the computer and devices to the same network and set to the same subnet 
« Turn off other network interfaces not used to connect to the device (including WiFi) 
Check that firewall settings are not blocking the Shure Update Utility 

Check that DHCP server is functioning (if applicable) 


Additional Resources 


For additional Troubleshooting assistance or further information on complex installations, contact Shure to speak with a support 
representative. In the Americas region, call Systems Support group at 847-600-8541. For users in other locations, go to 
www.shure.com to find support contact for your region. 
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Repairing a Failed Firmware Update 


If an error occurs during the update process, a recovery file is generated to prepare the device for a normal firmware update 
that will restore functionality. 


Use the Repair Corrupt Devices button that appears if an update fails. 


1. Upload recovery firmware by selecting Repair Corrupt Devices. Close the window when the recovery procedure com- 
pletes. 


BB shure Update utility = 
File View Tools Help 


Update Devices Firmware 


View devices on the network. Select Send Updates to send the specified firmware versions to selected devices. 
Select: SN 


IP address Device Name Current version Version to install 


192.168.1.101 SBC840M 1.2.108 @ 12.108 


SLXD4, SLXD4D: Single an... 1.05 
peyote pee SLXD1, SLXD2: Bodypack... 1.0.5 


192.168.1.10 (Proxied) |6-850H50 249 LIN 
192.168.1.126 (Proxied) |8-250J50 24.9 e- 
192.168.1.10 (Proxied) |8-850H50 24.9 e- 
192.168.1.10 (Proxied) |8-850P51 249 e- 
192.168.1.10 (Proxied) |8-850P51 249 .- 
192.168.1.10 (Proxied) (6-850350 249 e- 
192.168.1.10 (Proxied) — 8-850)50 2.4.9 ej- 


192.168.1125 ul 50 ULX-D Dual-Channel Rec... an - 
ULX-D Boundary / Goose.. 


1 update to send. {Send Updates... 


2. The recovered device will display in the Update Devices tab with a red dot, indicating that a firmware update is re- 
quired. 


EB Shure Update utility — 


File View Tools Help 


[Check for updates... | 


Update Devices Firmware 


View devices on the network. Select Send Updates to send the specified firmware versions to selected devices. 
Select: | = 


Device Name Current version Version to install 


192.168.1.101 
SLXD4, SLXD4D: Single an... 1.0.5 

sung peas SLXD1, SLXD2: Bodypack... 1.0.5 

192.168.1.10 (Proxied)  6-850H50 249 e- 

192.168.1.126 (Proxied) 8-250)50 249 e- 

192.168.1.10 (Proxied) — 8-850H50 249 D 

192.168.1.10 (Proxied) _/8-850P51 249 .- 

192.168.1.10 (Proxied) (8-850P51 249 . 

192.168.1.10 (Proxied) 6-850150 249 e- 

192.168.1.10 (Proxied) — 8-850)50 249 .- 
UDD Dual-Channel Rec.. 249 o- 

192.168.1.135 ULXDG50 3 sö T LE 

1 update to send. Send Updates... 


3. Perform a normal firmware update to restore device functionality. 


Unavailable Device 


The SUU prevents a device from updating when it is flagged as unavailable in the Update Devices tab. The event log contains 
more details. To open the event log, choose View > Event Log. 
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EB Shure Update Utility - a x 


File View Tools Help 


An unavailable device displays in red, and is not selectable for the update 


MXCWAPT Access Point 


H Event Log x 


Date/Time Event 
2019-10-17 02:41:38 PM MXA910-501077 is unavailable for updates, code 3 ( FW Update prevented, check Dante Device Lock and/or DDM. ) 
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